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M3 junction 9 improvement scheme
Public consultation questionnaire
Highways England is progressing plans to improve junction 9 of the M3, a key motorway 
junction which connects south Hampshire and the wider area, so it’s less congested, 
safer and better to drive through.

We’d like to know what you think about our Proposed Scheme. All comments received by 
11.59pm on Thursday 8 July 2021 will be taken into account when finalising our application for 
planning consent.

Tell us your thoughts and comments by:

 � Emailing us your comments or this completed questionnaire to 
M3Junction9Improvements@highwaysengland.co.uk

 � Posting us your comments or this completed questionnaire to Freepost M3 JUNCTION 9

Our application will be accompanied by a Consultation Report explaining how comments received 
during the consultation will be considered.

How to provide comments

Please tick one of the provided options to indicate your response, as shown in the example below. 
We’ve also provided feedback boxes which you can use to provide further detail to support your 
selection.

Strongly disagree Disagree Neutral Agree Strongly agree
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Box A – The following questions relate to your use of M3 junction 9. Think about these 
questions for times when there are no constraints due to the Covid-19 pandemic:

A1. What do you usually use the M3 junction 9 for? (tick all that apply) 

  Travelling to and from work
  Travelling for business 
  Shopping
  Leisure/recreation in the area
  School drop off/pick up
  Long distance journey (greater than 10 miles)
  Other (please specify):  

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

A2. When do you usually travel when you use the M3 junction 9 or its surroundings? 

(tick all that apply) 

  Car/van
  HGV/freight 
  Bus/coach
  Motorcycle
  Walk
  Cycle
  Other (please specify):

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

A3. How often do you use the M3 junction 9? 

  One to two days a week
  Three days a week or more
  One to three days a month
  Less than once a month
  Never

A4. When do you usually use the M3 junction 9 or its surroundings? (tick all that apply)

  Weekday evening peak (7am to 9am)
  Weekday evening peak (5pm to 7pm)
  Weekday off peak (all other times) 
  Weekends any time
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Box B – These questions refer to our ‘General Arrangements Plan’ which shows our 
updated layout of the roads and junctions and the areas where we’d be building the 
Proposed Scheme. More information on this can be found on page 7 of the public 
consultation brochure.

B1. To what extent do you agree or disagree that the works are needed at junction 9 of the M3? 

(tick one only)

Strongly disagree Disagree Neutral Agree Strongly agree

B2. To what extent do you agree or disagree with our overall design for the Proposed Scheme? 

(tick one only)

Strongly disagree Disagree Neutral Agree Strongly agree

B3. To what extent do you agree or disagree with the changes proposed to the M3 junction 9 

roundabout? (tick one only)

Strongly disagree Disagree Neutral Agree Strongly agree

B4. To what extent do you agree or disagree with the changes proposed to the A34 northbound 

route from the M3? (tick one only)

Strongly disagree Disagree Neutral Agree Strongly agree

B5. To what extent do you agree or disagree with the changes proposed to the A34 southbound 

route to the M3? (tick one only)

Strongly disagree Disagree Neutral Agree Strongly agree

B6. To what extent do you agree or disagree with our proposals to improve connections to/from 

the A33? (tick one only)

Strongly disagree Disagree Neutral Agree Strongly agree
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B7. Please expand on your answers to questions B1-B6 if there is anything we should consider.

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

Box C – Construction 

Information on our plans for construction can be found on page 8 of the public consultation brochure.

C1. As we develop our plans for construction, is there anything specific you think we should 
consider?

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................
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Box D – Our effect on the environment

Information on the environmental aspects we are assessing and our mitigation proposals can be 
found on pages 10 to 15 of the public consultation brochure and in our ‘Preliminary Environmental 
Information Report’ and its Non-Technical Summary.

D1. To what extent do you agree or disagree with how we are considering the environmental 

impacts of the Proposed Scheme? (tick one only)

Strongly disagree Disagree Neutral Agree Strongly agree

D2. Please let us know the reasons for your response to D1 and any other views you have on the 

environmental impacts set out in the Preliminary Environmental Information Report or our 

public consultation brochure:

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

What we’re doing to help animals and plants – our proposed mitigation

On pages 12 to 15 of our public consultation brochure, we’ve included information about our 
proposed landscape designs and areas where we would like to create new homes for plants and 
animals that might be affected by the Proposed Scheme.

D3. To what extent do you agree or disagree with the measures we’ve proposed in our 

Preliminary Environmental Mitigation Design Plan? (tick one only)

Strongly disagree Disagree Neutral Agree Strongly agree

D4. Please let us know the reasons for your response to D3 and any other views you have on our 

approach to reducing the environmental impacts of the Proposed Scheme:

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

D5. To what extent do you agree or disagree with our landscape proposals? (tick one only)

Strongly disagree Disagree Neutral Agree Strongly agree
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D6. Please let us know the reasons for your response to D5 and any other views you have on our 

landscape proposals and what me might plant on them:

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

Box E – Our plans for walkers, cyclists and other users

On pages 16 and 17 of the public consultation brochure, we’ve included a plan showing our 
proposed new or altered routes for people who are walking or cycling through the area.

E1. To what extent do you agree or disagree with our proposals for people who are not travelling 

through the area by vehicle? (tick one only)

Strongly disagree Disagree Neutral Agree Strongly agree

E2. Please let us know the reasons for your response to E1 and any other views you have on our 

plans for people who are not travelling through the area by vehicle:

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

Box F – Our plans for how we deal with spare soil from our works

On page 19 of the public consultation brochure, we’ve included a plan showing the three possible 
locations that we’re looking at in more detail to place our spare soil. We may have to choose more 
than one. 

F1. To what extent do you agree or disagree with our plans for how we deal with spare soil from 

our works? (tick one only)

Strongly disagree Disagree Neutral Agree Strongly agree
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F2. Please let us know the reasons for your response to F1 and any other views you have on our 

plans for how we deal with spare soil from our works:

  .......................................................................................................................................

  .......................................................................................................................................

  .......................................................................................................................................

  .......................................................................................................................................

F3. To what extent do you agree or disagree with the locations we’ve identified to place our spare 

soil? (tick one only)

Northern area

Strongly disagree Disagree Neutral Agree Strongly agree

Central area

Strongly disagree Disagree Neutral Agree Strongly agree

Southern area

Strongly disagree Disagree Neutral Agree Strongly agree

F4. Please let us know the reasons for your response to F3 and any other views about the 

locations we’ve identified: 

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

Box G – Our plans for possible construction compounds

Page 19 of the public consultation brochure includes a plan showing the possible construction 
compound locations we’re considering.

G1. To what extent do you agree or disagree with our locations for possible construction 

compounds? (tick one only)

Number 1 – Central temporary construction compound

Strongly disagree Disagree Neutral Agree Strongly agree
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Number 2 – Junction 9 construction compound

Strongly disagree Disagree Neutral Agree Strongly agree

Number 3 – A33/A34 construction compound

Strongly disagree Disagree Neutral Agree Strongly agree

Number 4 – Northern construction compound

Strongly disagree Disagree Neutral Agree Strongly agree

G2. Please let us know the reasons for your response to G1 and any other views about our 

locations for possible construction compounds:

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

Box H – General commentary

H1. Do you have any other comments about the Proposed Scheme? 

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................

  ...................................................................................................................................................
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Box I

Your contact details

Please tell us your name and postcode as a minimum, so we can understand where different 

comments are coming from.

Name:

Email:

Postal address:

Postcode:

Have you received 

correspondence that you are an 

affected landowner?

If you are responding on 

behalf of an organisation, 

please provide your name, 

organisation title and address.

To keep informed about how our Proposed Scheme progresses you can sign up to alerts by 
visiting the Proposed Scheme webpage at: www.highwaysengland.co.uk/m3junction9
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Your data.
Your rights.
On 25 May 2018, the General 
Data Protection Regulations 
(GDPR) became law. The law 
requires Highways England to 
explain to you – consultees, 
stakeholders and customers – 
how your personal data will be 
used and stored.

Highways England adheres to the government’s 
consultation principles, the Planning Act 2008 
and the Highways Act 1980 as required, and 
may collect personal data to help shape 
development of highways schemes.

Personal data collected by the project team 
will be processed and retained by Highways 
England and its appointed contractors until 
the scheme is complete. In some instances 
consultation responses may also be sent to the 
Planning Inspectorate.

Under the GDPR regulations you have the 
following rights:

  Right of access to the data  

     (Subject Access Request)

  Right for the rectification of errors

  Right to erasure of personal data – this is  

     not an absolute right under the legislation

  Right to restrict processing or to object  

     to processing

  Right to data portability

If, at any point, Highways England plans to 
process the personal data we hold for a purpose 
other than that for which it was originally 
collected, we will tell you what that other 
purpose is. We will do this prior to any further 
processing taking place and we will include any 
relevant additional information, including your 
right to object to that further processing.

You have the right to lodge a complaint 
with the supervisory authority, the 
Information Commissioners Office.

If you’d like more information about how we manage data, or a copy of our privacy 
notice, please contact: DataProtectionAdvice@highwaysengland.co.uk

Your data, your rights
On 25 May 2018, the General Data 
Protection Regulations (GDPR) 
became law. The law requires 
Highways England to explain to 
you – consultees, stakeholders and 
customers – how your personal data 
will be used and stored.

Highways England adheres to the 
government’s consultation principles, 
the Planning Act 2008 and the 
Highways Act 1980 as required, and 
may collect personal data to help shape 
development of highways schemes. 

Personal data collected by the project 
team will be processed and retained by 

Highways England and its appointed 
contractors until the scheme is complete. 
In some instances consultation 
responses may also be sent to the 
Planning Inspectorate.

Under the GDPR regulations you 
have the  following rights: 

n Right of access to the data  
(Subject Access Request)

n Right for the rectification of errors

n Right to erasure of personal data – 
this is not an absolute right under 
the legislation 

n Right to restrict processing or to 
object to processing 

n Right to data portability

If, at any point, Highways England plans 
to process the personal data we hold 
for a purpose other than that for which it 
was originally collected, we will tell you 
what that other purpose is. We will do 
this prior to any further processing taking 
place and we will include any relevant 
additional information,  including your 
right to object to that further processing. 

You have the 
right to lodge a 
complaint with the 
supervisory authority, 
the Information 
Commissioners Office.

If you’d like more information about how we manage data, or a copy of our privacy notice, please contact:
DataProtectionAdvice@highwaysengland.co.uk© Crown copyright 2021.

You may re-use this information (not including logos) free of charge in any 
format or medium, under the terms of the Open Government Licence. To 
view this licence: 

visit www.nationalarchives.gov.uk/doc/open-government-licence/

write to the Information Policy Team, The National Archives, Kew, 
London TW9 4DU, or email psi@nationalarchives.gsi.gov.uk.

Mapping (where present): © Crown copyright and database rights 2020 
OS 100030649. You are permitted to use this data solely to enable you to 
respond to, or interact with, the organisation that provided you with the data. 
You are not permitted to copy, sub-licence, distribute or sell any of this data 
to third parties in any form.

This document is also available on our website at  
www.highwaysengland.co.uk

For an accessible version of this publication please call 0300 123 5000 
and we will help you.

If you have any enquiries about this publication email info@
highwaysengland.co.uk or call 0300 123 5000*. 

Please quote the Highways England publications code PR44/21.

Highways England creative job number GFD20_0150

*Calls to 03 numbers cost no more than a national rate call to an 01 or 02 
number and must count towards any inclusive minutes in the same way as 
01 and 02 calls.

These rules apply to calls from any type of line including mobile, BT, other 
fixed line or payphone. Calls may be recorded or monitored.

Printed on paper from well-managed forests and other controlled sources 
when issued directly by Highways England.

Registered office Bridge House, 1 Walnut Tree Close, Guildford GU1 4LZ

Highways England Company Limited registered in England and Wales 
number 09346363
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Folding instructions

Once you’ve completed the questionnaire please 
follow these instructions before returning it to us:

1. With the return address facing you... 

2. fold the bottom part backwards along Fold A;

3. fold the top part backwards along Fold B;

4. turn the folded questionnaire over; and 

5. secure it by sticking clear tape along the length
of hatched area.

6. There’s no need for a stamp, just pop it in
the post.

Freepost M3 JUNCTION 9


