A38

Trerulefoot to Carkeel
Consultation response form

How to respond
Please respond using one of the following channels, set up for the specific purpose of this consultation:
Online:
www.nationalhighways.co.uk/A38-trerulefoot-to-carkeel
Email:
A38TCSafetyPackage@nationalhighways.co.uk
Post:
Please note the address is case sensitive
Freepost A38 SAFETY PROJECT

National Highways wants to hear your views.
You can find an online response form at www.nationalhighways.co.uk/A38-trerulefoot-to-carkeel
or post this form to the Freepost address above. We can’t guarantee that responses sent by channels
other than those listed above will be included in the consultation process.
All responses should include your name and postcode and state whether you are responding as an
individual or representing the views of an organisation. If responding on behalf of an organisation,
please make it clear what the organisation is and how the views of members were gathered if applicable.
All responses must be received by 23.59 on 22 July 2022. Responses after this date may not
be considered.
If you are filling out our physical questionnaire please put it in an envelope with our Freepost address,
no need for a stamp. If you need room to fill out your comments feel free to use extra paper.

Public consultation
We’d like to understand your views on the options for highways improvements on the A38 between
Trerulefoot and Carkeel. Our consultation is running for six weeks from 10 June – 22 July 2022.
Before completing this response form, we recommend you read the consultation brochure, which can
be found on our webpage at: www.nationalhighways.co.uk/A38-trerulefoot-to-carkeel
You can also find more information about this consultation and complete this response form online.
All information provided is treated in confidence.
To return this form by post, please put it in an envelope, write our Freepost address on the front and put it
in a post box. There is no need for a stamp. The Freepost address is:
FREEPOST
A38 SAFETY PROJECT

To ensure that your views can be taken into account, please return this form by 22 July 2022.

About you
Please provide your name, address and either your email address or telephone number. If you’d prefer your
comments to be anonymous, please just provide your postcode so we can understand where you live in
relation to the scheme.
Name:
Address:
Postcode:
Email:
Telephone No:
We may use your details to contact you in the future about your response or to provide you with updates
about the scheme.
Are you happy for us to contact you about your response if required? Yes 
Do you want to receive future updates about the scheme? Yes 

No 

Are you responding on behalf of an organisation? Yes  No 
If ‘Yes’ please provide the name of your organisation and your role within it.
Organisation name:
Role within organisation:

No 

Section 1: Your views on the current road
The following questions relate to your current use of the A38 between Trerulefoot and Carkeel.
1. Which of the following best describes you?
(tick all that apply):
 I’m a local resident
 I’m a local business owner
 I work locally
 I’m an affected landowner
 I travel along the A38 between Trerulefoot and Carkeel regularly using a private vehicle
 I travel along the A38 between Trerulefoot and Carkeel regularly using a commercial vehicle i.e. HGV,
van, coach
 Other (please specify):
2. Please tell us why you use the A38 between Trerulefoot to Carkeel?
(tick all that apply):
 Travelling to or from work
 Travelling for business
 Leisure/recreation
 School pick up/drop off
 Long distance journeys (greater than 10 miles)
 I don’t use this section of road
 Other (please specify):
3. How do you normally travel along the A38 between Trerulefoot and Carkeel?
(tick all that apply):
 Car
 HGV or LGV
 Bus or coach
 Motorcycle
 Walking / cycling / horse riding
 Other (please specify):
4. How often do you travel along the A38 between Trerulefoot and Carkeel?
(tick all that apply):
 Daily
 Weekly
 Fortnightly
 Monthly
 Quarterly
 Twice-yearly
 Annually
 Never

5. When do you usually travel along the A38 between Trerulefoot and Carkeel?
(tick all that apply):
 Weekday morning peak (typically between 7am to 10am)
 Weekday evening peak (typically between 4pm to 7pm)
 Weekday off peak (all other times)
 Weekends anytime
 Never
6a. How satisfied or dissatisfied are you with the following elements of the A38 between Trerulefoot
and Carkeel as it is now?
(please tick one answer in each row):
Very
dissatisfied

Dissatisfied

Neutral

Satisfied

Very
satisfied

Road safety











Congestion











Road layout
between
Trerulefoot and
Carkeel











Journey time











Noise











Air quality











Visual impact











Access for
pedestrians,
cyclists and
horse riders











6b. Please provide any further comments you may have on the A38 between Trerulefoot and Carkeel
as it is now.

Section 2: Your views on the improvements
These questions relate to the safety improvements on the A38 between Trerulefoot and Carkeel.
These can be seen on pages 10 and 11 of the consultation brochure.
7. To what extent do you agree that improvements to the A38 between Trerulefoot and Carkeel
are needed? (please tick)
Strongly disagree

Disagree

Neutral

Agree

Strongly agree











8a. To what extent do you agree or disagree with the following statement: The improvements
proposed in this consultation would have a positive impact on safety on the A38 between Trerulefoot
and Carkeel?
You may want to consider how the safety improvements impact you. For more information about this,
see page 10 and 11 of the brochure.
(please tick)
Strongly disagree

Disagree

Neutral

Agree

Strongly agree











8b. To what extent do you agree or disagree with the following statement: The improvements
proposed in this consultation would have a positive impact on journey times on the A38 between
Trerulefoot and Carkeel?
You may want to consider how the journey time improvements impact you. For more information about
this, see page 10 and 11 of the brochure.
(please tick)
Strongly disagree

Disagree

Neutral

Agree

Strongly agree











8c. To what extent do you agree or disagree with the following statement: The improvements proposed
in this consultation would have a positive impact on air quality and the environment on the A38
between Trerulefoot and Carkeel?
You may want to consider the impacts on air quality, biodiversity, carbon emissions, cultural heritage
and drainage. For more information about each of these factors, see page 13 of the brochure.
(please tick)
Strongly disagree

Disagree

Neutral

Agree

Strongly agree











8d. To what extent do you agree or disagree with the following statement: The improvements
proposed in this consultation would have a positive impact on meeting the needs of all road users
on the A38 between Trerulefoot and Carkeel?
Please see page 10 and 11 of the brochure for more information about meeting the needs of all
road users.
(please tick)
Strongly disagree

Disagree

Neutral

Agree

Strongly agree











Section 3: Your views on proposed improvements to
the A38
The following questions are on the proposed improvements to the A38.
9a. How supportive are you of the proposed improvements to the A38?
Please tick the box that best represents your views (details on proposed improvements can be seen on
pages 10 and 11 of the consultation brochure):
Strongly disagree

Disagree

Neutral

Agree

Strongly agree











9b. Please provide any further comments you may have on the A38 improvements:

Section 4: Any additional comments
10. Do you have anything else you’d like to share in relation to the proposed improvements,
including any concerns?

Section 5: Working with you
To help us improve how we consult in future, we’d be grateful if you could answer the questions below.
11. How did you hear about the consultation?
(tick all that apply):









Leaflet received in the post
Local media
Scheme webpage alert
Social media
Word of mouth
Poster
National Highways’ engagement van
Other (please specify):

12. How useful did you find our consultation materials and events?
(please tick)
Very
useful

Somewhat
useful

Neutral

Not very
useful

Not useful
at all

Did not
use

Consultation
brochure













Online virtual
exhibition













Consultation
event(s)













Online
webinar(s)













National
Highways’
engagement
van













Section 6: Equality and diversity
We would be grateful if you could answer the following equality and diversity questions.
We will use this information to help understand whether our consultation has been useful to people of
different backgrounds and with different requirements. We may publish a summary of the results, but no
information about an individual would be revealed.
The answers you provide to this question are defined as ‘special category data.’ If you agree to provide
this information, you can withdraw your permission for us to use it at any time. To do that, please email
DataProtectionAdvice@nationalhighways.co.uk
 I consent to National Highways processing my special category data for the purposes of understanding
the accessibility of the A38 Trerulefoot to Carkeel consultation. I have read National Highways’ privacy
notice and understood how it will be processing this data.

How would you define your gender?
 Male
 Female
 Transgender
 Other
 Prefer not to say

Is your ability to travel limited by a health or
disability which has lasted, or is expected to last,
at least 12 months? (Select one only)
 Yes, limited a lot
 Yes, limited a little
 No
 Prefer not to say

Please describe your ethnic background:
 Asian or Asian British
 White (British)
 White (other)
 Black, African, Caribbean or Black British
 Mixed or multiple ethnic groups
 Gypsy or Irish Traveller
 Other ethnic group
 Prefer not to say
Age:
 Under 16
 16-24
 25-34
 35-44
 45-54
 55-64
 65+

Are you responsible for caring for an adult
relative/partner, disabled child or other?
 Yes
 No
 Prefer not to say
Are you a blue badge holder?
 Yes
 No
 Prefer not to say

Data protection and you
On 25 May 2018, the General Data Protection Regulations (GDPR) became law. The law requires National
Highways to explain to you – consultees, stakeholders and customers – how your personal data will be
used and stored.
National Highways adheres to the government’s consultation principles, the Planning Act 2008 and
the Highways Act 1980 as required, and may collect personal data to help shape development of
highways schemes.
Personal data collected by the project team will be processed and retained by National Highways and its
appointed contractors until the scheme is complete. In some instances, consultation responses may also
be sent to the Planning Inspectorate.
Under the GDPR regulations you have the following rights:






Right of access to the data (Subject Access Request)
Right for the rectification of errors
Right to erasure of personal data – this is not an absolute right under the legislation
Right to restrict processing or to object to processing
Right to data portability

If, at any point, National Highways plans to process the personal data we hold for a purpose other than
that for which it was originally collected, we will tell you what the other purpose is. We will do this prior to
any further processing taking place and we will include any additional information, including your right to
object to that further processing.
You have the right to lodge a complaint with the supervisory authority, the Information
Commissioner’s Office.

Notes

England information,
If you need help accessing this or any other Highways
National Highways
please call 0300 123 5000 and we will help you.
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