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Executive summary

Background context

The A303 Stonehenge scheme is part of a programme of improvements along the A303
route aimed at improving connectivity between London and the South East and the South
West. The programme, as set out in the Government’s Road Investment Strategy, will
create a dual-carriageway ‘expressway’ along the route by upgrading all the existing single
carriageway sections.

Public consultation on proposals for the A303 Stonehenge improvement between
Amesbury and Berwick Down was carried out between 12 January 2017 and 5 March
2017. This report records how the consultation was undertaken, the feedback received
and Highways England’s response to the feedback. The report identifies the key
considerations raised that (a) feed into the choice of preferred route, and (b) will be taken
into account as part of the continuing development of the scheme.

This non-statutory consultation was the precursor of the statutory consultation that will
mark the start of the Development Consent Order process, when everyone will be able to
comment on more detailed proposals of the scheme intended to be taken forward for
construction. This next stage of statutory consultation is currently planned for early 2018.
Scheme proposals presented for consultation

The proposals put forward for consultation are illustrated on Figure E-1 below.
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Figure E-1: Consultation proposals for A303 Stonehenge improvement

The main features on which views were invited are, from west to east:

¢ A bypass north or south of Winterbourne Stoke, with a new viaduct crossing of the
Till Valley;

e A new grade-separated junction between the A303 and A360, also accommodating
access from Winterbourne Stoke to the A303;
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e A 1.8 mile (2.9 kilometre) long, twin-bore tunnel, with west and east portals located
within the World Heritage Site (WHS), but out-of-sight from Stonehenge; and
e A new grade-separated junction between the A303 and A345.

The proposals were explained in a Public Consultation Booklet published in January 2017
(www.highways.qgov.uk/a303stonehengepra).

Consultation arrangements

A variety of methods were used to inform everyone about the consultation, including a
leaflet sent to 17,000 addresses, adverts in local, regional and national newspapers, and
use of social media. Public exhibitions of the scheme proposals were also held on ten
occasions at eight different venues, mainly in the local vicinity of the scheme, but also
further west along the A303 route in Mere, south of the scheme in Salisbury, and in
London at the Society of Antiquaries to accommodate wider audience participation. Some
2,500 people attended the exhibitions.

A consultation website (www.highways.gov.uk/a303stonehenge/consultation) was
maintained throughout the consultation period to provide information on the scheme and to
enable people to submit their feedback questionnaires online. People were also able to
submit their feedback by Freepost or email.

Consultation response

More than 9,000 people responded to the consultation, by:

e (uestionnaire responses;

e email or letter correspondence; or

e proforma-type email responses, using templates provided by Friends of the Earth
(FoE) or the Stonehenge Alliance expressing opposition to the scheme proposals.

A breakdown of the total response numbers is provided in Table E-1.

Table E-1: Breakdown of total consultation responses

Number of

Response format responses
received

Questionnaire responses via the consultation webpage 2,547
Questionnaire responses received by hand or by Freepost 956
Emails and letters 111
Emails using Stonehenge Alliance proforma 1,686
Emails using Friends of the Earth proforma 3,943
Total 9,243

The questionnaire responses revealed a wide range of public opinion about the scheme
proposals as a whole, as shown on Figure E-2 below.
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Figure E-2: Views on scheme proposals from questionnaire responses

The feedback revealed much agreement about the need to address the problems on the
A303, but there were differences over what should be done. Views ranged from: dualling
the existing road, to building a longer tunnel, to diverting the A303 outside the WHS, to
options that do not involve building new roads.

Notwithstanding the wide-range of views expressed about the scheme as a whole, there
was little disagreement about the need for Winterbourne Stoke to have a bypass.
However, there were strong local views about whether a northern (Option 1N) or southern
(Option 1S) route should be chosen. The balance of preference from the questionnaire
responses is illustrated on Figure E-3 below.
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Figure E-3: Preferences for Winterbourne Stoke bypass
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Key considerations

Aside from expressions of support or opposition to the scheme proposals put forward for
consultation, comments received have fallen broadly into three categories:

e Comments relating to options that have previously been considered and discounted
as part of the option appraisal and sifting undertaken prior to consultation;

e Comments raising issues that have informed the further appraisal and assessment
of options, leading to the choice of preferred route; and

e Comments about the scheme that will be taken into consideration as part of its
continuing development.

Comments which have informed the choice of preferred route have been separated into
key considerations relating to (a) the choice of a northern or southern bypass for
Winterbourne Stoke and (b) the choice of route through the western part of the WHS, as
summarised in the Table E-2 below.

Table E-2: Key considerations informing choice of preferred route

Route section Key considerations

North vs. South of e Impacts on the local communities of Winterbourne Stoke and Berwick St
Winterbourne James, including the effects of traffic noise on people in and outside their
Stoke homes.

e Environmental impacts on protected sites, including the River Till Special
Area of Conservation (SAC) & Site of Special Scientific Interest (SSSI),
Parsonage Down National Nature Reserve/SAC/SSSI and the scheduled
Barrow Groups north of Winterbourne Stoke.

e Landscape considerations, in terms of integrating the new road into the local
topography as much as possible, including minimising the visual and
physical intrusion of the viaduct crossing of the Till.

e Ease of road access to and from Winterbourne Stoke and Berwick St James
via the A360, avoiding the possibility of generating rat-running traffic using
the B3083 from Shrewton.

e Effects on local businesses and amenities.
Route through Effects on the Outstanding Universal Value (OUV) attributes of the WHS,
western part of arising from impacts of the western tunnel portal and new expressway on

WHS the integrity and authenticity of the Neolithic and Bronze Age funerary
landscape, with its unique concentration and disposition of Barrow Groups.

e Impact on the winter solstice alignment viewed from Stonehenge, as the
single most important sightline in the WHS.

e Damage to undiscovered buried archaeology.
e Impact on the RSPB reserve on Normanton Down.

e Effects arising from possible junction locations with the A360 adjacent to the
WHS.

These considerations have been reviewed alongside the findings of further archaeological
and ecological surveys undertaken during and since consultation. This review has
informed the choice of preferred route.
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Effectiveness and benefits of consultation

The widespread promotion was successful in reaching, informing and engaging the
audience sought. This can be seen from the wide distribution of responses received from
across the country shown on Figure E-4 below.

= 100 @  Locations of respondents who provided a postcode

Figure E-4: Distribution of consultation responses?

Many attending the public exhibitions were complimentary about the quality of the display
material and the professionalism of staff in attendance. There were also comments
challenging: the validity of the consultation; whether it had reached a wide enough
audience; or whether it had run for a long enough period with sufficient options and
information.

In terms of its purpose, this phase of non-statutory consultation has been successful. It
has proved effective in informing a wide audience about the planned scheme and in
securing valuable feedback that has informed the assessment of route options and the
selection of the preferred route.

1

This map is reproduced from Crdnance Survey material with the permission of Ordnance Survey on behalf of the controller of Her Majesty's Stationery Office. © Crown Copyright. Unauthorised reproduction infringes Crown copyright and may lead to prosecution or civil proceedings
'CLIENT NAME: Highways England LICENCE NUMBER: 100030649 [2016]
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Introduction

This report has been prepared to record the public consultation held by Highways
England between 12 January 2017 and 5 March 2017 on its proposals for the
A303 Stonehenge improvement scheme.

The A303 Stonehenge scheme is part of a programme of improvements along the
A303 route, aimed at improving connectivity between London and the South East
and the South West. The programme, as set out in the Government’s Road
Investment Strategy (RIS) (https://www.gov.uk/government/publications/road-
investment-strateqy-for-the-2015-t0-2020-road-period), is designed to address
transport problems along the route by upgrading single carriageway sections to
dual carriageway standard and creating an expressway where ‘mile-a-minute’
journeys are the norm. The route and the individual schemes along it, to where
the A303 connects with the M5 at Taunton via the A358, are shown on Figure 1-1
below:

Bl Warminster A303 Stonehenge

(erdguater |

A303 Podimore Roundabout /  A303 Sparkford to lichester

A338

2 X
A303 A303 South Petherton to Southfields

— Molorwey

A37 ;
w— Scheme of Works

8 Horiton| A4
A35 A

Figure 1-1: A303/A358 programme of improvements

The A303 Stonehenge scheme was the first to be consulted upon, closely
followed by the A303 Sparkford to lichester and A358 Taunton to Southfields
schemes. The remaining schemes are planned to follow for the entire programme
to be delivered in the next 15 years.

The consultation follows on from the identification and sifting of corridor and route
options set out in the Technical Appraisal Report (see TAR at
www.highways.gov.uk/a303stonehenge/consultation) at the end of 2016. The
TAR marks the conclusion of the Option Identification Stage in Highways
England’s process map for the development and delivery of major projects — see
Figure 1-2 below. The results of TAR’s identification and sifting of options are the
scheme proposals taken forward for public consultation in early 2017.
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Figure 1-2: Highways England's Project Control Framework Structure

Construction phase

The public consultation marks the start of the next Option Selection Stage in the
scheme’s development process. At this still early stage in the development of the
scheme, Highways England chose to carry out a non-statutory consultation, the
purpose of which was to inform the choice of preferred route to be taken forward
for further development and design, through the statutory (Development Consent
Order - DCO) process towards a start of construction, currently planned for 2021.

This report is set out as follows:

Chapter 2 — Scheme Proposals

Chapter 2 summarises the scheme proposals that were put forward for
consultation.

Chapter 3 — How we undertook consultation

Chapter 3 sets out:

e who was consulted; and
e how consultation was carried out.
Chapter 4 — Overview of consultation feedback

Chapter 4 presents the overall number of responses received and the
preferences expressed by people responding via the feedback questionnaire and
other submitted responses, including letters and emails.

Chapter 5 — Matters raised and Highways England’s response

Chapter 5 sets out the specific matters raised by members of the public, statutory
and non-statutory organisations, and by landholders, along with Highways
England’s response to all the matters raised.

Chapter 6 — Summary of Feedback and Key Issues

Chapter 6 summarises feedback views received and the key issues that have
informed the choice of preferred route for the scheme and its continued
development.

Chapter 7 — Conclusions

Chapter 7 concludes on the effectiveness of the consultation, in raising
awareness of the scheme proposals and securing feedback that has helped
inform the choice of preferred route.
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2 A303 Stonehenge: Amesbury to Berwick Down
Scheme proposals

2.1 Scheme proposals

2.1.1  The scheme proposals put forward for consultation are illustrated on Figure 2-1
below:
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Figure 2-1: Consultation proposals for A303 Stonehenge improvement

2.1.2 The proposals emerged from a detailed review and sifting of a full range of
improvement options north and south of the existing A303, both within and
outside the boundaries of the Stonehenge, Avebury and Associated Sites World
Heritage Site (WHS). Full details of the review are contained in the TAR that was
published at the start of consultation on 12 January 2017, with a summary being
presented in the Consultation Booklet that was also published at the same time.
Chapter 3 (section 3.3) provides more details on what was published to inform the
public about the proposals taken forward for consultation.

2.1.3  The main features of the scheme proposals that were the subject of consultation
are, from west to east:

¢ A bypass north or south of Winterbourne Stoke, with a new viaduct crossing
of the Till Valley;

¢ A new grade-separated junction between the A303 and A360, also
accommodating access from Winterbourne Stoke to the A303;

e A 1.8 mile (2.9 kilometre) long twin-bore tunnel, with west and east portals
located within the WHS, but out-of-sight from Stonehenge; and

e A new grade-separated junction between the A303 and A345.

2.1.4  The TAR sets out how the above scheme proposals emerged from a

comprehensive sifting of a large number of options. All options considered were
given individual reference numbers within the TAR. The northern (blue) route
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option for bypassing Winterbourne Stoke on Figure 2-1 above was Route D061 in
the TAR, while the southern (red) option was Route D062. Both the D061 and
D062 routes came together at the location of the western tunnel portal within the
WHS to continue on the same alignment eastwards, towards the existing
Countess Roundabout junction between the A303 and A345 at the eastern end of
the scheme.
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3 How we undertook consultation

3.1 When we consulted

3.1.1 Consultation on the scheme proposals was held over a seven-week period from
12 January 2017 to 5 March 2017.

3.2 Who we consulted

3.2.1  Various groups and organisations were contacted and invited to participate in the
consultation to seek their views on the proposals. The groups and organisations
were:

e People who live and work in the vicinity of the proposed option;
Elected representatives;

Hard-to-reach groups;

Statutory bodies;

Other organisations;

Landholders; and

The wider public.

People who live and work in the vicinity of the proposed options

3.2.2 Residents and businesses located in the immediate area of the options were
contacted. This included all those living and working within an identified
‘Consultation Zone'. This zone extended some 5km from the A303 and WHS with
small extensions to ensure that villages and groups of houses were included.

323 The Consultation Zone contained over 17,000 residential and business
properties. The area of the Consultation Zone is shown on Figure 3-1 below.
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Elected representatives

Elected representatives whose constituents live or work within the Consultation
Zone were contacted and asked to take part in the consultation. This included:

e Members of Parliament (MP);
e Members of the European Parliament (MEP); and
e Local ward councillors.

Details of the MPs, MEPs and ward councillors contacted can be found in
Appendix A.1.

Hard-to-reach groups

Hard-to-reach groups can be broadly defined as those that may have specific
requirements to access consultation information in comparison to other local
residents, or may be less likely to become involved in consultation in comparison
to other local residents. It was on this basis that the hard-to-reach groups and
organisations were identified for consultation.

In advance of the launch of consultation, the planned approach was shared with
Wiltshire Council. The Council provided input to the approach and suggested
specific groups to contact.

The identified groups can be categorised as follows:

Geographically isolated communities;
Young people;

Older people;

People with disabilities;

Ethnic minorities;

Holiday home owners, tourists and visitors;
Time poor/busy working people;
Seasonal road users;

Commuters;

Gypsies and travellers; or

Small businesses.

81 specific hard-to-reach groups were invited to take part in consultation, of which
eight subsequently stated that they did not want to be involved. A summary of the
hard-to-reach groups contacted can be found in Appendix A.2.

Statutory bodies

Although this phase of public consultation was non-statutory, all the relevant
bodies who would be statutory consultees at the next stage of statutory
consultation were contacted directly and invited to participate.

Appendix A.3 lists bodies who would be statutory consultees under Schedule 1 of
The Infrastructure Planning (Applications: Prescribed Forms and Procedure)
Regulations 2009 (the Regulations). This includes relevant Parish Councils as
required by the Regulations, namely those who will host the proposed scheme in
this case. For this scheme, the following bodies would be statutory consultees:
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Amesbury Town Council;

The Parish of Berwick St James;

Canal and River Trust (Kennet and Avon Waterways);

Civil Aviation Authority;

Cranborne Chase Area of Outstanding Natural Beauty;
Disabled Persons Transport Advisory Committee (DPTAC);
Environment Agency;

Esso Petroleum Company, Limited;

Health and Safety Executive;

Highways England;

Local Resilience Forum - Wiltshire and Swindon;

Natural England;

North Wessex Downs Area of Outstanding Natural Beauty;
Office of Gas and Electricity Markets (Ofgem);

Ofwat - The Water Services Regulation Authority;

Public Health England;

Steeple Langford Parish Council;

The Crown Estate Commissioners (Devizes Rural);

The Equality and Human Rights Commission;

The Forestry Commission (South West Area);

The Historic Buildings and Monuments Commission for England;
Wilsford cum Lake Parish Council;

Wiltshire Council,

Wiltshire Fire & Rescue;

Wiltshire Police; and

Winterbourne Stoke Parish Council.

In addition, the following local authorities were invited to participate in line with the
definitions set out in Section 43 of the Planning Act 2008, as neighbouring
councils to the host authority, Wiltshire Council (see Appendix A.4).

Bath and North East Somerset Council;
Cotswold District Council;

East Dorset District Council;

Mendip District Council;

New Forest District Council;

New Forest National Park Authority;
North Dorset District Council;

South Gloucestershire Council;
South Somerset Council;

Swindon Borough Council;

Test Valley Borough Council;

Vale of White Horse District Council;
West Berkshire Council;

Dorset County Council;
Gloucestershire County Council;
Hampshire County Council; and
Somerset County Council.
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The following neighbouring parish councils were also being treated as if they
could be statutory consultees, due to their proximity to the scheme, and were all
individually invited to participate (see Appendix A.5):

Alderbury Parish Council;
Allington Parish Council;
Bulford Parish Council;
Cholderton Parish;

Clarendon Park Parish;
Durnford Parish Council;
Durrington Town Council;
Figheldean Parish Council;
Great Wishford Parish Council;
Idminston Parish Council;
Laverstock and Ford Parish Council;
Milston Parish Meeting;
Newton Tony Parish Council;
Orcheston Parish Council;
South Newton Parish Council;
Stapleford Parish Council;
Woodford Parish Council; and
Wylye Parish Council.

Other organisations

In addition to the above identified consultees, various other organisations were
invited to take part in the consultation, including cultural interest groups, tourism
representatives and local interest groups.

A list of non-statutory organisations and groups contacted can be found in
Appendix A.6.

Landholders

As part of the consultation, all known landholders who have land within 67 metres
of the route centre line of the proposed options were contacted and invited to
respond to the consultation. This 67 metre safeguarding buffer zone either side of
the centre line would become a 134 metre-wide corridor protected from any
potential development via a TR111 notice issued under Article 15 of the Town &
Country Planning General Development Order 1995.

We identified 35 estates within the safeguarding buffer zone, with 48 known
landholders.

The wider public

The benefits of the proposed expressway would be enjoyed by a much wider
audience than just those that live in the local area. Visitors to Stonehenge and
the area, and existing and future users of the A303 were therefore identified as
stakeholders for this consultation.
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How consultation was carried out

Consultation documents

To enable everyone to have a clear understanding of the background to the
project, the options being consulted on and the way that feedback could be

provided, the following documents were made available (all can be found at:
www.highways.gov.uk/a303stonehenge/consultation):

e Creating an expressway to the South West: the case for the A303/A358
corridor;

e A303 Stonehenge: Amesbury to Berwick Down: the case for the scheme;

e Consultation Booklet;

e Factsheets;

e Feedback Questionnaire Form; and

e Technical Appraisal Report.

The booklet ‘Creating an expressway to the South West: the case for the
A303/A358 corridor’ provided a high-level overview of the entire A303/A358
corridor, setting out the need for improvement.

The booklet ‘A303 Stonehenge: Amesbury to Berwick Down: the case for the
scheme’ summarised the need for improvement on the section of the A303
between Amesbury and Berwick Down past Stonehenge.

The Consultation Booklet explained how the scheme proposals have been
developed, where more detailed information could be found and how feedback
could be provided using the Feedback Questionnaire Form.

In addition to the above booklets, a series of six factsheets were also produced,
covering construction impacts, ecology, economics, historic environment,
landscape and traffic.

A Feedback Questionnaire Form was used to help collect people’s views during
the consultation process. The feedback form was set out as a questionnaire and
enabled feedback to be provided on the issues which were important at this stage
of the scheme’s development. It allowed people to make comments to support
their responses. The feedback form was available as a printed version and also
on-line on the scheme website.

All these materials were written in plain English and in a style intended to enable
people to access information at a comfortable, non-technical level.

The TAR for the scheme was also produced and published. It detailed the
identification, sifting and appraisal of route options to determine which should be
taken forward to this round of consultation.

Additional promotional materials

A Consultation Leaflet explaining the public consultation, details of the public
exhibitions and how to get involved was produced. A large poster with the same
information was also produced. For both documents see
www.highways.gov.uk/a303stonehenge/consultation.
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Making information available and consultation promotion

The following activities were undertaken to raise awareness of the consultation
and inform people about the scheme:

Mailing to consultation zone: At the beginning of the consultation, Highways
England sent the Consultation Leaflet to all 17,000 addresses located in the
consultation zone.

Website: To enable people to access the range of consultation materials, all the
documents and booklets detailed in paragraph 3.3.1 were available to download
from the consultation website throughout the consultation period.

Information Points: Highways England set up a number of Information Points to
extend the reach of the consultation promotion to locations where people were
likely to visit. The Information Points had copies of the Consultation Booklet
displayed. They were unmanned, but were visited regularly to ensure adequate
copies were kept available. Their locations are shown on Figure 3-1 above.

Deposit Points: A small number of Deposit Points were also established at key
locations in the Consultation Zone and the wider Wiltshire area. At each of the
Deposit Points all consultation documents were available for visitors to view.
Copies of the Consultation Booklet were also available to take away. The
locations of the Deposit Points are shown on Figure 3-1 above.

Media advertising: Media adverts were placed in local, regional and national
newspapers.

Media releases: The consultation was launched by the Department for Transport
(DfT) via a media release on the first day of consultation. To further promote the
consultation Highways England hosted a media event at Stonehenge Visitor
Centre on 12 January 2017. The media were given a briefing on the consultation
launch and given one-to-one interviews with spokespeople from the team.

Highways England responded positively to requests for further information and
clarification from the press throughout the consultation. A press release was also
issued just over one week before the end of the consultation to remind people
about the deadline for feedback to be submitted.

Social media: Highways England used the scheme social media accounts Twitter
and Facebook to raise awareness of the consultation and to signpost people to
the scheme website. People who submitted feedback or queries via the social
media channels were advised to resubmit their correspondence using either the
online feedback form or the scheme email address.

Challenge videos: Two videos were produced for the consultation which outlined
the scheme challenge and the benefits of a potential solution. The videos
included interviews with local residents, councillors and representatives from
English Heritage and National Trust.

Exhibitions: Public exhibitions (or events) were held to give the public an
opportunity to view information about the scheme and speak with members of the
project team, as well as to provide comments on the scheme proposals. The
exhibitions were run as ‘drop-in’ sessions, where attendees could turn up at any
point within the advertised times.
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Printed copies of all the consultation documents were made available at each of
the public exhibitions, including hard copies of the Consultation Booklet,
Feedback Questionnaire Forms and Freepost envelopes.

A total of ten exhibitions were held at a range of times and locations to increase
the number of opportunities for people to attend an exhibition, including in the

evenings and on Saturdays.

These exhibitions, detailed in Table 3-1 below, were attended by some 2,500

people.

Table 3-1: Public Exhibitions

Location

The Manor Barn
High St, Winterbourne Stoke, SP3
4S7

Antrobus House
39 Salisbury Rd, Amesbury, SP4 7HH

Shrewton Village Hall
Recreation Ground, The Hollow,
Shrewton, SP3 4JY

Avon Valley College
Recreation Rd, Durrington, SP4 8HH

Larkhill Primary School
Wilson Road, Larkhill, SP4 8QB

The Manor Barn
High St, Winterbourne Stoke, SP3
4S7

The Guildhall
The Market Place, Salisbury, SP1 1JH

Grove Hall
The Grove Building, Church Street,
Mere, BA12 6DS

Society of Antiquaries
Burlington House, Piccadilly, London,
W1J OBE

Antrobus House
39 Salisbury Rd, Amesbury, SP4 7HH

Date
Saturday 14 January 2017

Wednesday 18 January 2017

Friday 20 January 2017

Saturday 21 January 2017
Tuesday 24 January 2017

Friday 27 January 2017

Saturday 28 January 2017

Saturday 4 February 2017

Monday 6 February 2017

Wednesday 8 February 2017

Time
11am to 5pm

2pm to 8pm

5pm to 9pm

1lam to 5pm
5pm to 9pm

2pm to 8pm

11am to 5pm

11am to 5pm

2pm to 8pm

2pm to 8pm

3.3.24 Exhibition banners were displayed at each event, providing attendees with an
overview of the scheme and the following information:

About Highways England;

The case for improving the A303/A358 corridor;

The case for the A303 Stonehenge scheme;

The need for investment: economic growth;

The need for investment: transport;

The need for investment: cultural heritage;

The need for investment: environment and community;
How we identified the proposed option: overview;

How we identified the proposed option: step 1 identifying corridors;
How we identified the proposed option: step 2 assessing corridors;
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How we identified the proposed option: step 3 developing route options;
How we identified the proposed option: step 4 assessing route options;
The proposed option: junctions;

The proposed option: the tunnel;

The proposed option: tunnel portals;

The proposed option: portal design;

The proposed option: Winterbourne Stoke bypass;

e How to have your say; and

e What happens next?

Copies of the exhibition banners can be found in Appendix A.7.

In addition to the banners, larger maps of the proposed option were made
available for people to view. At each of the exhibitions, attendees were able to
find out more about the scheme using a range of interactive tools and videos.
These included:

Touch-screen displays: These displays featured an interactive map of the scheme
proposals, with buttons providing more information on specific aspects, such as
portal locations, junctions and the two Winterbourne Stoke bypass options. The
touch-screen displays also showed before and after photomontages at specific
locations along the scheme.

Fly-through videos: Two fly-through videos were produced to show what the
proposed option might look like in the landscape. One showed a northern bypass
of Winterbourne Stoke and the other a southern option. The fly-through videos
were displayed on loops on two large screen TVs and were also available online.

Traffic animation: An animation showing the effect of the scheme improvement on
the local traffic network was produced. This was shown on large screen TVs at
the exhibitions.

All attendees at the exhibitions were encouraged to complete and return a
Feedback Questionnaire Form.

Elected representatives

Highways England wrote to the ward councillors, Members of Parliament (MPs)
and Members of the European Parliament (MEPs) whose constituents live within
the consultation zone to let them know about the start of consultation (see
paragraph 3.2.5 above).

The elected representatives were invited to attend an exhibition preview event on
13 January 2017 where they could meet the project team, view the exhibition
materials and ask questions about the proposed options.

Hard-to-reach groups

In order that all hard-to-reach groups and individuals were aware of the
consultation and able to take part, Highways England undertook the following
activities to encourage their involvement:

e All written information distributed to consultees was written in plain English.

¢ All meetings and public exhibitions were held at times and places convenient
and accessible to as many people as possible.
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e Posters publicising the consultation were displayed at village halls, tourist
information centres and local doctors’ surgeries.

e Media releases about the consultation were issued to local and regional

press.

Press releases were sent to relevant local newsletters/publications.

Advertisements were placed in local newspapers/publications.

Information was sent directly to people’s homes in the consultation zone.

Social media was used to providing key scheme updates and to encourage

engagement.

e Hard copies of documents and information were made easily available at
Information Points Deposit Points.

e Although no requests were received, Highways England was prepared to
provide key information documents in alternative formats on request. This
included large print, Braille and alternative languages.

e A translation service was available, although no requests for this were
received.

In addition to the above activities, representatives of hard-to-reach groups were
contacted directly by members of the project team prior to the consultation launch
to establish the best means of communication with their group. Wherever
possible, the representatives were contacted by telephone. Where the project
team failed to make contact by phone, or where a number was not available, an
email was sent. An example of the email sent can be found in Appendix A.9.

At the start of public consultation, correspondence was sent to all those hard-to-
reach groups who had indicated they wanted to take part. This correspondence
delivered the core information around the scheme, including the key messages of
the consultation, the details of the public exhibitions and the consultation contact
and information channels.

Landholders

Landholders identified within the 134 metre-wide buffer zone (see 3.2.16) were
sent information about the consultation and the public exhibitions via post. They
were also sent a map of the route options in relation to their land and offered a
meeting to discuss the scheme proposals, with some taking up the offer.

Landholders who are also stakeholder bodies (e.g. National Trust) were engaged
with by other means. Some landholders could not be contacted despite all
reasonable attempts being made.

Feedback mechanisms
During consultation feedback was invited through a range of channels:

e by completing and handing in the feedback questionnaire available at public
exhibitions, or returning them by post using the Freepost address;

e by completing and submitting the feedback questionnaire on-line;

e by downloading the feedback questionnaire on the scheme website,
completing it and sending via email to the scheme email address

e by email to A303Stonehenge@highwaysengland.co.uk; and

e by writin